Holt & Worthy Federal Services

VRN 'Ee  Cleared IT Staffing. Reliable Support. Mission Focused.

Capabilities Statement

Holt & Worthy Federal Services is a Veteran-Owned Small Company Snapshot
Business (VOSB) providing cleared IT staffing and mission- h

focused workforce support to federal agencies and Established: 2025

prime contractors. CAGE: 17FT5

UEI: YP23L1DL33E5

Core Competencies

Tier I-lll Help Desk Support
Deskside Support

IT Field Support

Technical Staffing (Cleared) 541519 — Other Computer Related Services
Service Desk Operations
Microsoft 365 Support

Active Directory Administration
ServiceNow Support

NAICS Codes (or UNSPSCs)
541512 — Computer Systems Design Services
541611 — Administrative Management

and General Management
Consulting Services

561320 - Temporary Help Services

Differentiators p P 5
T o e gL Licenses & Certifications

Founder \-lmrlth 10+ Years in Clelared Federal | En‘vlronments ) SBA Veteran-Owned Small Business (VOSB)
Proven High-Volume Support in Fast-Paced Environments

Focus on Quality, Accountability & Customer Satisfaction SBA HUBZone Certified

Agile, Responsive & Easy to Partner With .. o

) Virginia SWaM Certified
HUBZone Certified & Virginia SWaM Certified ; S
Eligible for Federal, Maryland, and Virginia ) Maryland VVSBE Certified

S lier Di ity Goal
R e Maryland SBR Registered
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Experience

Contact
Our founder brings 10+ years of hands-on experience supporting
federal agencies and large enterprise environments. This includes Barry Worthy
delivering end-user support, Service Desk operations, Microsoft 365 Founder & Managing Member
support, Active Directory administration, and technical support

acrass complex, secure networks. admin@holtworthyfederalservices.com

Experience includes supporting thousands of federal users in 301-563-9004
high-volume Service Desk environments, managing 50,000+

incidents across phone, email, chat, and ticketing systems, and 151.1 N Bond St
resolving issues in real time to minimize downtime and keep Baltimore, MD 21213

missions moving. Visit Our Website:

We understand the expectations of federal customers and deliver https://www.holtworthyfederalservices.com
reliable, professional, and mission-driven support every day.
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Small,
Women and
Minority- Owned

VETERAN-OWNED HUBZONE pplier Diversity Strengthens the Commonwesait
CERTIFIED CERTIFIED hvl!n\f!gﬂlbtpammmnfm&nlmn&&pﬁuumw

Bond St, Baltimore, MD, 21213 | https://www.holtworthyfederalservices.com




